
Your Tour in Paris - Cancellation Policy

How to Cancel a Booking 
 
All cancellations must be initiated by contacting Your Tour in Paris via:

• Emailing info@yourtourinparis.com

• Telephone (text message only): +33 7 86373457

Standard Policy

15 days before the tour
You will receive a full refund of the tour price if You cancel at least 15 days before the start 
date of the tour. Please note that non-recoverable expenses will not be reimbursed. Please 
note also that any bank/Paypal fees are at the clients charge and therefor will be deducted 
from the tour price.

7 days before the tour
You will receive a refund of 50% of the tour price if You cancel at least 7 days before the 
start date of the tour. Please note that non-recoverable expenses will not be reimbursed. 
Please note also that any bank/Paypal fees are at the clients charge and therefor will be 
deducted from the tour price.

Your Tour in Paris is not responsible for any incidental expenses you and/or any other 
participant may have directly or indirectly incurred as a result of the booking of a tour. 
These expenses include, but are not limited to the cost of visas, accommodation, vehicle 
rental, flights and/or loss of enjoyment.

In any cancellation event, you may also choose to reschedule the tour, or take a credit 
towards a future booking, instead of receiving a refund.

Non-Recoverable Expenses and Reimbursements

Any non-recoverable expenses such as admission tickets, third party services booked and 
paid in advance such as private transfers, private events, special services… will not be 
reimbursed. Such expenses will be identified in the offer so you will be aware oh them.

Unforeseeable Events

You may receive a refund of the tour price if You are prevented from taking the tour 
because of an unforeseeable event that is out of your control and shows up after the 
booking (“Unforeseeable Events”). The determination of what constitutes Unforeseeable 
Events is at the discretion of Your Tour in Paris.

The following is a list of examples of what we consider as Unforeseeable Events:
(a) Impersonal events that make it dangerous or impossible to safely undertake a tour, 
such as: travel restrictions imposed by governments, epidemic disease unusual to an area, 
war, civil insurrection, extreme weather, earthquake and natural disaster;
(b) A “Do Not Travel” advisory issued by the US Department of State after a booking is 
made.



The following do not constitute Unforeseeable Events:
(a) Illness or injury of a tour participant;
(b) Poor weather;
(c) Change of plans;
(d) Oversleeping/arriving late at the meeting point because of traffic, missed public 
transportation connections. 

We may require You to provide verification and/or documentation to confirm that You were 
unable to take your tour if You request a refund under this provision.

Booking cancelled by Your Tour in Paris

In the unlikely event of a tour/experience is cancelled by Your Tour in Paris because of an 
unforeseeable event (guide illness, strike, extreme weather…) You will receive a full refund 
of the tour price.

In any cancellation event, you may also choose to reschedule the tour, change the 
itinerary (in case of strike or unplanned museum closure) or take a credit towards a future 
booking, instead of receiving a refund.

Your Tour in Paris is not responsible for any incidental expenses you and/or any other 
participant may have directly or indirectly incurred as a result of the booking of a tour. 
These expenses include, but are not limited to the cost of visas, accommodation, vehicle 
rental, flights and/or loss of enjoyment.

Amendments

Your Tour in Paris may modify and amend this Cancellation Policy from time to time in its 
sole discretion.

Please contact us if You have any questions about our Cancellation Policy.


